
Question:

How can I utilize VTonline when I do not  

	 have an Internet connection all the time?  

Answer:

VT has designed a program called VTspeedpak  

	 which users can load onto any computer. Once  

	 it is loaded onto the users system, the program  

	 can be utilized with or without Internet access.  

	 The only time Internet access is needed is when  

	 you want to submit the RFQ or Order to VT.  

	 You can gain access to VTspeedpak by going to  

	 www.vtindustries.com and clicking on the  

	 VTonline Login link for Architectural Wood 

	 Doors and it will direct you to the login screen.

As part of our commitment to enhance 

your VTonline® experience through ongoing 

training and education, we invite you 

to participate in VTonline by submitting 

your questions or comments to: prohlk@

vtindustries.com.

VTonline®

User Tip

The Architectural Woodwork Institute (AWI), 

Architectural Woodwork Manufacturers Association 

of Canada (AWMAC), and Woodwork Institute (WI) 

have jointly adopted and published a new 

woodwork standard titled: Architectural 

Woodwork Standards (AWS) Edition 1. This new 

standard became effective October 1, 2009.

According to the  AWI,  if contract documents state 

that a project be specified in accordance with “The 

Quality Standards Illustrated” or “The Manual of 

Millwork,” then the new AWS takes precedence.

Door distributors may want to check with the 

architect or specification writer to make sure they 

are in agreement with the above statement or 

qualify their quote.

Some of the key changes in the AWS from the 

former standards are:

1.	 Flush Doors and Stile & Rail Doors  

	 are combined into one section,  

	 Section 9: Doors.

2.	 Finishing woodwork is covered under  

	 Section 5: Finishing (Including: Shop and  

	 Field Finishing).

3.	 Adoption of Windows and Door Manufacturers  

	 Association (WDMA) Performance Duty Levels.  

	 This standard is primarily performance-based  

	 rather than prescriptive-based allowing wide  

	 variance of construction methods and/or  

	 component configurations to be permitted as  

	 long as the appropriate minimum performance  

	 duty levels are met or exceeded. 

Unless otherwise specified this standard has 

adopted Heavy Duty Performance Level for Custom 

and Premium Grade doors.

4.	 Acceptance of the Hardwood Plywood and  

	 Veneer Association (HPVA) Door Skin Face   

	 Tables for Stand-Alone doors (the same veneer  

	 tables as used by WDMA), however, doors that  

	 are adjacent to or become a component of  

	 other architectural woodwork shall conform  

	 to HPVA Veneer Tables for Panels (1” wider  

	 veneer components).

Door distributors may want to consider  

qualifying their quote so that doors are bid as 

Stand-Alone doors.

5.	 Default Stipulation: Unless otherwise  

	 specified all work shall be Custom Grade,  

	 solid core.

6.	 New Finish Systems 1 thru 13. System 9:  

	 ultraviolet (UV) light cured, acrylated epoxy,  

	 polyester or urethane is the finish system  

	 used by most door manufacturers, including  

	 VT, and receives the highest score for  

	 performance characteristics.

Although this new AWS is more compatible with 

WDMA I.S. 1A and eliminates some of the 

confusion between the two standards by using the 

same HPVA veneer tables there are still some 

differences, such as:

WDMA is in the process of balloting a new WDMA 

I.S. 1A 2010 version this month. If it passes it will be 

in agreement with the AWS in regards to Premium 

and Custom veneer grade and face lay-up.

DOOR PRESS 
Trivia Question
Congratulations to Audrey Wyser of Central Indiana 

Hardware in Indianapolis, Indiana — who knew that 

VT Industries offers seven continuing education 

courses for its distributor customers, architects, 

general contractors and specifiers. 

Question:  True or False? Every Fiber 

Reinforced Laminate® (FRL) door VT 

manufacturers is GREENGUARD Indoor Air 

Quality Certified® and Panolam’s FRL laminate 

holds a Class A fire rating for flame spread and 

smoke development.

Answer this question based on this issue of the 

Door Press for a chance to win a VT prize. View 

the newsletter on VT’s Web site at http://www.

vtindustries.com/trivia and submit the correct answer 

by filling in your contact information electronically 

by February 15, 2010. Limit one entry per person, and 

one win per year.

VT employees and sales representatives are excluded from this promotion.

Surrounded by the Sonoran Desert, just south of 

Phoenix, Arizona, is a development called Wild 

Horse Pass. Located within the Gila River Indian 

Community, this area is an oasis in the desert. With 

breathtaking accommodations and Las Vegas style 

entertainment, the newly opened Wild Horse Pass 

Hotel and Casino is fast becoming a favorite 

getaway for locals and tourists alike. 

The new 400,000-square-foot casino and hotel 

complex opened for business at the end of October 

and dazzles guests with five lounges, a nightclub, a 

1,400 seat entertainment venue, retail shops, a 

variety of restaurants, and a full-fledged casino. 

Not to mention 242 premier rooms and suites with 

luxury amenities in the adjoining hotel.

Local Professionals Team Up

This project was designed, managed, and built from 

the ground up by several local professionals. The 

architect, JCJ Architecture, has a branch location in 

Phoenix; Kitchell, the General Contractor, is 

headquartered in Phoenix; and Kelley Brothers, 

which provided the openings solutions, has a 

branch location in Phoenix. 

Kelley Brothers provided a total openings package 

for the Wild Horse Pass Hotel and Casino, which 

included approximately 1,700 doors manufactured 

by VT Industries. In addition to winning the bid to 

provide the total openings package, Kelley Brothers 

worked with Kitchell and VT Industries in the 

planning phases of the project to provide doors for 

the model area and to serve as an openings advisor. 

“Ultimately, we got our foot in the door with this 

project when we served as an advisor for openings 

in the model area, where we worked closely with 
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This fall, VT Industries has been busy 

promoting our superior products and services 

and distributors on the tradeshow circuit.  

Over the past few months VT attended  

three major industry tradeshows; AWI, DHI, 

and GreenBuild. 

The first stop on the tradeshow tour was the 

Door and Hardware Institute’s 34TH Annual 

Convention held in Orlando, Florida. VT 

Industries once again hosted the Industry 

Marketplace sessions, where we invited our 

distributor customers to take a look at the 

new and exciting Powder Coat and Fiber 

Reinforced Laminate® (FRL) products that were 

introduced at DHI. 

Additionally, we discussed the initiatives and 

steps VT Industries is taking to strengthen the 

partnerships with our customers and our role 

in the dynamic door industry. This year, DHI 

Tradeshow attendance was down, however, VT’s 

booth was well attended and the quality of 

discussions and industry participation remained 

strong. The Powder Coat and FRL offerings 

By Trisha Clausen-Schmitt
Vice President of Corporate Marketing
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These sketch-face laminate doors feature vertical Kona Blend  
laminate and Royal Mahogany laminate laid-up horizontally.

By Tom Hoffert
Technical Development Manager

VT tradeshow booth at GreenBuild.

continued on page 3

The Wild Horse Pass Hotel and Casino.

In an effort to ensure future growth and 

achieve long-term goals, VT Industries 

has announced that the stile and rail door 

production will be relocating to the VT IDEAL 

Door Division located in New Albany, Indiana. 

“This move is a great opportunity to not only 

increase production of flush wood doors 

produced in Holstein but to increase production 

of our stile and rail doors and our high-end 

custom doors manufactured at the IDEAL 

facility,” announced Jason Farver, vice president 

of VT Architectural Wood Doors. Currently, both 

stile and rail and flush doors are manufactured 

at the Holstein, Iowa manufacturing facility.

In conjunction with the relocation of the stile 

and rail division, VT Industries will be utilizing 

the previously allocated production space to 

significantly increase the production capacity of 

flush doors over the next two years. This means 

that no jobs will be lost due to the move. 

Stile and rail staff members will be instrumental 

in preparing for the move, set-up, and training 

at the new facility. Once the move is complete, 

the stile and rail employees will be integrated 

into flush door staff.

VT Announces 
Relocation of Stile 
and Rail Division

	 AWS 2009	 WDMA I.S. 1A-04

Premium:	

AA Grade Veneer	 A Grade Veneer

		  (AA optional)

Face Lay-up:

Center Balance	 Center Balance, Balance

		  Or Running

Custom:

A Grade Veneer	 A Grade Veneer

		  (B Grade Optional)

Face Lay-up:

Running		  Running

		  (Center Balance or

		  Balance optional)

in the news

VT Industries is proud to announce that Tim 

Petersen, LEED AP, vice president Sales, Architectural 

Wood Doors, has been elected to the prestigious 

Board of Governors of the Door and Hardware 

Institute (DHI). Elected by his peers, Petersen will 

serve a three-year term under the leadership of DHI 

President Jim Tartre, CDC. 

Petersen has been in the door industry for 30 

years and has been an active member of the DHI. 

He has served on a variety of committees and has 

held several executive positions. Most recently, he 

has served as chair of the Editorial Board and was 

recognized with the DHI Ryan Award in 2005, 2006, 

2007 and 2008. Some of his main objectives while 

serving on the Board of Governors will be life safety 

and environmental issues. Congratulations to Tim 

Petersen on his achievement.

Tim Petersen Elected to DHI Board of Governors

Tim Petersen
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VT Marketing Competition Winner Is Named
GREEN SCENE

Leadership in Energy and Environmental Design 

(LEED®) submittal documentation requests continue 

to become more frequent, as sustainable building 

continues to gain momentum. In most cases, the  

U. S. Green Building Council (USGBC) simply requires 

manufacturer verification. VT fulfills these 

requirements as quickly as possible upon request, 

providing our distributors with project specific 

letters for all quotes and orders for LEED projects. 

While this is a straight forward process, specifications 

and/or materials credit documentation sheets 

continue to cause confusion and incorrectly request 

additional information. When this occurs, additional 

communication with VT and your end customer is 

required, causing delays in submittal data and often 

unnecessary documentation is included that may 

lead to further clarification, revision and/or 

resubmission requests. 

Many times, the materials credit data sheets – forms 

that general contractors / builders are required to 

submit for LEED projects – are generic or used for 

multiple products, not just wood doors. Because 

these forms are not project or product specific, 

information is requested that is not applicable to 

wood doors. 

Know Your EQ Credits

Extra documentation most often occurs when Indoor 

Air Quality (EQ) credits are referenced in 

specifications and materials credit data sheets that 

list volatile organic compound (VOC) data and binder 

resin requirements. 

VOC data is only applicable to adhesives, sealants, 

paints, coatings applied on site and carpet systems. 

These are requirements of EQ credits 4.1, 4.2, and 4.3 

and are not applicable to factory finished wood 

doors. If a credit is listed that does not apply to 

architectural wood doors, list N/A or not applicable. 

This will let everyone know the requirement was not 

overlooked.

Binder resins are sometimes requested for EQ 4.4, 

but it is not a requirement of the LEED credit. A 

statement of compliance from VT confirming the 

door types are manufactured using no added urea-

formaldehyde composite wood, agrifiber, and 

laminating adhesives is the only requirement. A 

good practice in this situation is to note NAUF (no 

added urea-formaldehyde) and/or add a note to see 

the manufacturer’s letter.

Examples of a LEED conformance letter from  

VT Industries and a common materials credit data 

sheet are shown to the left. Note the extra credit 

listings and the added requirement listed on the 

materials credit data sheet for EQ 4.4. 

Use VT as Your Resource

A key to making your submittal process as swift as 

possible is to become familiar with what LEED credits 

are available and requirements for architectural 

wood doors submissions. VT’s LEED Opportunities 

Matrix brochure is a great way to learn what credits 

are available. VT also maintains two LEED Accredited 

Professionals, and very knowledgeable technical and 

customer service departments to assist with 

questions or submittal documentation requests.

Contact your expert VT Customer Service 

Representative today with any LEED documentation 

requirements.

Avoiding Delays in LEED® Submittal  
Documentation 

VT Industries is pleased to announce that 

Southern GF is the winner of the 2009 Marketing 

Competition. Southern GF, located in Stone 

Mountain, Georgia, submitted the winning 

advertisement entry, which was featured 

predominately on the inside cover of their 

product catalog marketing piece. 

The advertisement met and exceeded the criteria 

set forth for the competition. They promoted VT 

IDEAL Door Division, clearly displayed the VT 

logo and organized the message in a clear and 

concise manner. 

VT Industries will host a celebration for  

the employees to celebrate the partnership 

between VT Industries and Southern GF  

and to commemorate their first place 

achievement in VT’s marketing competition. 

VT FRL and Powder Coat Doors Debut at DHI Convention and Expo
At this year’s Door and Hardware Institute annual 

convention and expo, VT Industries was the only 

major door manufacturer in attendance with new 

product introductions. Making their debut were  

VT Fiber Reinforced Laminate® (FRL) and Powder 

Coat doors that offer two distinct solutions for a 

wide variety of applications.  

Fiber Reinforced Laminate® Doors 

VT Industries has partnered with Panolam Industries 

to bring the innovative FRL technology to the door 

industry. This exceptionally durable laminate makes 

this product perfect for high-traffic, high-wear 

applications including hospitals, schools, commercial, 

and hospitality settings. 

VT FRL doors are available in any color from 

Panolam’s Pionite® or Nevamar® color palettes, 

enabling standard laminates and FRL laminates to be 

matched for consistency throughout an entire 

project. Every FRL door VT manufacturers is 

GREENGUARD Indoor Air Quality Certified® and 

Panolam’s FRL laminate holds a Class A fire rating for 

flame spread and smoke development. 

VT Industries is very excited about the possibilities 

and capabilities of this new product. FRL laminate 

adds new dimension and depth to our ability to 

provide total opening solutions for a wide variety of 

applications. The ability to resist impact and abuse is 

a major feature FRL doors bring to the table. 

Several features and benefits of FRL doors from VT 

Industries are as follows:

	 •	 More than 300 patterns and woodgrains are  

		  available from the Nevamar and Pionite pattern  

		  collections. Visually, standard laminate and FRL  

		  laminate are indistinguishable, allowing high  

		  impact areas to blend seamlessly with the other  

		  areas of the facility. 

	 •	 In terms of wear resistance, impact resistance,  

		  and cleanability, VT FRL doors perform  

		  exceptionally well. This affords VT Industries the  

		  ability to provide versatile options to suit the  

		  spectrum of opening requirements for all your  

		  project needs. Your projects require doors that  

		  not only look great, but perform to the highest  

		  standards. VT FRL laminate doors provide the  

		  ability to resist abuse without sacrificing design,  

		  or color requirements.

	 •	 FRL doors from VT Industries are available with  

		  the same high standards of fabrication,  

		  machining and warranty you currently rely on  

		  from VT Industries. Not only will you be able to  

		  provide the fire ratings required, you will also be  

		  able to provide doors that can assist in achieving  

		  Leadership in Energy and Environmental Design  

		  (LEED®) credits. 

Powder Coat Doors

Another new option that is creating excitement 

throughout the industry is the VT Powder Coat door, 

which offers a more durable solution and alternative 

to opaque finish doors. An advanced, thermosetting 

process covers the entire door in a durable, scratch-

resistant shell, which is ideal for areas that require a 

tough door like educational, medical, and hospitality 

applications, to name a few. VT Powder Coat doors 

arrive on the jobsite ready to hang, eliminating the 

time-consuming task of painting. The doors feature 

a consistent factory finish, which is hard to achieve in 

the field. 

The features and benefits of VT Powder Coat doors 

include:

	 •	 Available in custom and five standard colors,  

		  VT Powder Coat doors can comply with whatever  

		  design requirements a project specifies. These  

		  doors are also available in micro-texture and  

		  smooth for further customization.

	 •	 Abrasion resistance, impact resistance, and stain  

		  resistance that outperforms lacquer painted  

		  doors. This means less maintenance and touch- 

		  ups on scratches and scuffs over the life of the  

		  door, saving time and money.

	 •	 New anti-microbial technology, making them  

		  perfect for health care and school applications.

	 •	 No added urea-formaldehyde, so these doors  

		  can assist in achieving LEED credits. Also,  

		  inherently low in volatile organic compounds  

		  (VOCs), these doors contribute to safe indoor air  

		  quality. In addition, all excess material from the  

		  manufacturing process is gathered and reused,  

		  virtually eliminating waste. 

VT Industries is committed to offering our valued 

distributors new and innovative opening solutions. 

For more information about FRL or Powder Coat 

doors from VT Industries contact your territory sales 

manager or visit www.vtindustries.com and view the 

brochures by clicking the scrolling banners at the 

bottom of the homepage.

The winning entry from Southern GF.

Dewayne Taylor, President of Southern GF (left), John McFarlane 
Territory Sales Manager for VT Industries (right).

were the hit of the show and it reaffirmed our 

position as a leader in our industry. 

In early October, Washington D.C. was the 

destination de jour for the Architectural 

Woodwork Institute’s (AWI) Annual 

Convention. The buzz of the show was the 

new Architectural Woodwork Standards 

released by AWI a few months earlier.  

VT Industries was the largest door 

manufacturer in attendance at this year’s 

show and VT actively promoted our ability to 

provide a broad spectrum of doors, from HPDL 

to oversized and high-end sketch-face doors.

GreenBuild, the final major tradeshow of the 

year, was held in Phoenix during the second 

week in November. The convention was 

successful, with approximately 27,000 people 

in attendance and more than 1,000 booths  

on the show floor. This is the fourth year  

VT Industries has exhibited at GreenBuild and 

participation has grown exponentially. 

As in years past, the Door Division shared 

booth space with our Fine Laminate 

Countertops and Stone Surfaces divisions.  

In the booth, VT shared the environmental 

story of VT Architectural Wood Doors 

manufactured using agrifiber cores, urea-

formaldehyde free cores, and FSC Certified 

products as well as discussing the earth-

friendly aspects of our Fine Laminate 

Countertops and Stone Surfaces products.

In retrospect, VT has had a very successful year 

promoting the VT brand at various industry 

tradeshows. Although attendance at many of 

the shows has not been record-breaking, VT 

continues to benefit from the partnerships 

forged at industry tradeshows and continues 

to be an active, progressive member of the 

architectural door community.

SIDELIGHTS

Recently, VT Industries created a Facebook® fan 

page. With the ability to share content, view photos, 

and cultivate dialogue, VT’s Facebook fan page is 

a powerful medium in which to connect with our 

customers. To become a fan of VT Industries on 

Facebook, visit www.vtindustries.com and scroll 

to the bottom of the page. Click the “Find us on 

Facebook” button in the bottom right corner. Then 

sign into your account and click the “Become a Fan” 

or sign up for Facebook by providing the required 

information. Once you become a fan of VT, you 

will have access to information ranging from links 

to product updates and data to a variety of photos 

and even the ability to post comments on our wall.

With more than 350,000,000 active users, Facebook 

is a great way to connect with people and keep 

your marketing message and products in front of 

them. It is also a great way to drive traffic to your 

website as well as from your website to additional 

resources, such as VT’s website or Facebook page. 

According to Facebook statistics, over 700,000 

local businesses have pages on Facebook, all with 

a common goal, to create brand awareness and sell 

products. Additionally, they are connecting with 

key decision-makers and opening additional lines 

of communication. Facebook can be a great way 

to highlight your products and services, encourage 

dialogue, and network with other industry 

professionals. 

Find VT on Facebook
and ‘Become a Fan’

continued from page 1

VT to manufacture a handful of doors for this area,” 

acknowledged Steve Dell’orso, branch manager for 

Kelley Brothers, Phoenix. 

As with most large jobs, there were several different 

types of doors specified to meet the demands of the 

various areas throughout the facility. High pressure 

decorative laminate (HPDL), flush wood veneer, and 

sketch-face laminate  

doors are strategically located throughout this 

stylish property. 

The most unique doors on the project were the 

sketch-face laminate doors that serve as the entry 

doors to the 242 premier hotel rooms and suites. 

The doors feature a custom, two-pattern laminate 

manufactured specifically for this project by the 

professionals at Nevamar. Nevamar’s Kona Blend 

and Royal Mahogany laminates were used. The 

darker Kona Blend laminate was applied in the 

standard vertical manner, while the Royal Mahogany 

was laid- up horizontally. 

The artisans at VT IDEAL Door division were able to 

lay the faces with the exact precision required to 

keep the tolerances set forth by the designer. “It 

worked out well that VT was able to produce every 

door type specified for the project, from the 

standard plastic laminate doors to the complex 

sketch-face laminate doors,” Dell’Orso explained.

The doors were machined for Yale hardware during 

the manufacturing process. “We knew VT would be 

able to provide the machining for the Yale hardware, 

which included VingCards, saving us time and 

money, because we sub-contracted the installation 

of the doors,” Dell’orso added.

About Kelley Brothers  Established in 1886, 

Kelley Brothers is headquartered in Syracuse, New 

York and has 21 branch locations in twelve states, 

including two branches in Arizona. Kelley Brothers  

is a leader in the Door and Hardware Industry and 

they specialize in wood doors, hollow metal doors, 

finish hardware, and electronic access control.  

They also offer spec writing, architectural proposals, 

and field survey services. Kelley Brothers is also a 

valued VT Core Distributor and provides VT doors  

by project.
Doors were machined for Yale hardware that included the 
VingCard electronic locking system.

Kelley Brothers Corrals Door Order At Wild Horse Pass Hotel and Casino
continued from page 1

FRL door featuring Nevamar® NW524 Sovereign Cherry




